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YTBEpXKOeH

PeweHnem KomuteTta tbmHaHCOBOro Hag3opa
LleHTpanbHoro baHka Poccuiickon ®epepauun
(BaHnka Poccum)

(MpoTokon N KOHIM-24 ot 9 aBrycta 2018 1.)

CornacosaH

KomuteTom no ctaHgaptam rno AeATernbHOCTH
CTpaxoBbIxX opraHusauumm npu baHke Poccumn
(MpoTtokon N 5 ot 27 nioHa 2018 r.)

BA30BbIA CTAHOAPT
3AWUTBI NPAB N UHTEPECOB ®U3NYECKNX U FOPUOAUYECKUX UL -
NONYYATENEN ®UHAHCOBbBLIX YCNYT, OKA3bIBAEMbIX YIEHAMU
CAMOPETYJIMPYEMbIX OPTAHU3ALNW, OB bEAUHAIOLLMX
CTPAXOBbIE OPTAHU3ALUN

HacTtosiwmn 6a30Bbi CTaHZAPT 3alMTbl NPaB U UHTEPECOB (PU3MYECKUX W HOPUONYECKUX MWL - Nofy4vaTenen
(PMHaAHCOBBLIX YCMyr, OKa3blBAeMbIX YfleHaMW CaMOpPErynMpyembIX OpraHv3auui, OoObeguHSIWNX CTpaxoBble
opraHusaumn (ganee - CtaHgapT), pa3paboTaH Ha ocHoBaHuM ctaten 4 n 5 ®egepanbHoro 3akoHa ot 13 utonsa 2015
roga N 223-®3 "O camoperynupyemMbix opraHusaumsax B cpepe oMHaHCOBOro pbiHKa", B COOTBETCTBUN C TpeboBaHMAMM
Ykasanus LleHTpanbHoro baHka Poccuiickon ®egepaumm ot 12 uona 2017 roga N 4467-Y "O nepeyvHe oba3aTenbHbIX
ans paspaboTku camoperynupyembiMyM opraHnsauusMm B cdepe (pMHaHCOBOrO pbiHKa, 0O6beaUHSIIOWMMU CTPaxoBble
opraHu3aumm, CTpaxoBbix OpokepoB, 6a30BbIX CTAHAAPTOB M TPebOBaHUSIX K UX COAEPXaHWIO, a Takke O MnepevHe
onepauun (cCogep>xaHvum BUAOB OEATENbHOCTN) CTPaxoBbiX OpraHM3aunii, CTpaxoBbix OpokepoB Ha (OMHAHCOBOM PbIHKE,
nognexawux ctaHgaptTmsaumn”.

HacTtosiwmin ctaHgapT onpefensieT OCHOBHbIE MPUHUMMLI B 06nactv 3awuTbl NpaB M UHTEPECOB Mony4yaTenen
(PMHaAHCOBLIX YCIYT N yCTaHaBnMBaeT TpeboBaHMs, KOTOPLIMWU CTPaxoBble OpraHn3aLmmn AOMKHbl PYKOBOACTBOBATLCH B
npoLecce OCyLLECTBIEHNSI CTPAXOBOWN AeSATENBHOCTH.

1. O6wme nonoxeHus

1.1. NpenmeT perynupoBaHua u ccpepa npumeHeHus CtaHpapra

1.1.1. CTaHgapT NPUHAT B Lensx:

1) obecneyeHnss cobnogeHns U 3awuThbl npaB W 3aKOHHbIX WUHTEPECOB nonyaneneﬁ (*)I/IHaHCOBbIX ycnyr,
OKa3blBa€MbIX CTpaxoBbiMN OpraHn3auunamm;

2) npegynpexaeHust HeJoOpPOCOBECTHBIX NPAaKTMK B3aMMOAEWCTBUS CTPaxXOBbIX OpraHu3auMin ¢ nomnydyartensimu
PUHaAHCOBbIX YCMYT;

3) noBbiweHMe MWH(POPMALNOHHON OTKPBLITOCTM CTPaxoBOro pbiHka B Poccuiickon ®epepaumun, a Takke
NOBbILLEHNS YPOBHA (UHAHCOBOM rPaAMOTHOCTU W  WH(OPMUMPOBAHHOCTU nonydatenen GUHaAHCOBLIX YCryr o
[eATenbHOCTU CTPaxoBbIX OpraHM3aLmnn n o cogep>xaHnm ouHaHCoBOW yCnyru;

4) noBbILLEHMS KayecTBa (PMHAHCOBbLIX YCNYr, OKa3biBaeMbIX CTPaxoBbiMU OpraHn3aunsiMu.

1.1.2. CraHpapT obs3ateneH K MPMMEHEHWI0 BCEMM CTPaxOBbiMW OpraHvM3auusiMM BHE 3aBUCUMOCTU OT UX
YNeHCcTBa B caMOperynmpyemomn opraHmsaLmm B ccpepe (oMHaHCOBOIO pbiHKa, 06beANHSOLWNX CTPaxoBble OpraHn3aumnm
(oanee - camoperynupyemas opraHusaums), U1 4eACTBYET B 4acTu, He NpoTUBOpeYaLlen 3akoHogaTenscTBy Poccuiickon
depnepaumm n HopmaTuBHbIM akTam baHka Poccun.

1.2. OCHOBHbI€ NOHATUA, UCNoNb3yeMbie B CTaHAapTe

Onsa uenen CtaHgapTa UCMONb3YHOTCA creayoLiMe OCHOBHbIE NMOHATUSA:
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1) cTpaxoBble YycnyrM - UHAHCOBLIE YCIYrM CTPaxoBblX OpraHusauuii Mo  3aKMiOYEHWUI0, W3MEHEHWUIO,
PacTOPXKEHUIO 1 UCMOMHEHWIO IOFOBOPOB CTPaXOBaHUS.

2) nornyyaTtenb CTPaxoBblX YCRyr - u3nyeckoe nuuo, B TOM 4uCMEe 3aperncTpvpoBaHHOE B KayecTse
WHOMBMAYANbHOrO npeanpuHMMaTtens, Wnv lpuaMyeckoe nuuo, obpaTuBLUEECS B CTPaxoByH OpraHuM3auuio c
HaMepeHNeM 3aKM4YMTb [OrOBOP CTpaxoBaHWs (MOTEHUManbHbIA  MomnyyaTtenb), a Takke CcTpaxoBaTenb,
3acTpaxoBaHHOE NMLO 1 (UNK) BbirogonpruodpeTaTenb Mo 3akno4YeHHOMY 0rOBOPY CTPaxXOBaHWUS;

3) odwmumanbHbIN calT - cavWT CTpPaxoBOW opraHusaumMmM B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"IHTepHeT", cogepxawun uHPOpMaLMIO O [OeATEeNbHOCTM CTPaxoBOW oOpraHuvsauuu, YykasaHHbli B EavHOM
rocyAapCTBEHHOM peecTpe CyObeKkToB CTpaxoBoro gena.

lMpaBa Ha OOMEHHOE UMS odUUManbHOIO canTa AOMKHO MpUHaAnexaTb CTPaxoBOW opraHu3aumm u ObiTb
3aperucTpupoBaHo B POCCUMUCKON AOMeHHOW 3oHe (".ru", ".pd" u ".su"). OTHOCUTENBbHO MpaB Ha AOMEHHOE WMS
JOMyCKalTCA CreayoLwmne NCKITHYEHNS:

- [OMEHHOe MMsi MOXEeT NnpuHagnexaTb WMHOW OpraHusauun, BXOAsiEeW B OAHY TFpynny suy cO CTpaxoBOWn
opraHusaumen. MNMpu 3TOM JOMEHHOE MMSI HE MOXET NpUHaanexaTb (nanyeckomy nuuy;

- CTpaxoBble OpraHMsaumu, SBNALWMECS JOYEPHMMN OOLECTBaMM MO OTHOLUEHMIO K MHOCTPaHHLIM MHBECTOPaM
(OCHOBHbIM OpraHusauusam), MOryT MCMoNb30BaTb AOMEHHOE UMS, MpuUHagnexaliee OCHOBHOW OpraHusauuu, B TOM
yncrne AOMEHHOE MMsi CaMOW OCHOBHOW opraHmsaumu. [pu aTOM OOMEHHOE MMSA OCHOBHOW OpraHuM3aumm MoXeT ObiTb
3aperncTpmMpoBaHoO B MHOWM, YeM poccuiickasa, AOMEHHOW 30HE;

- omnman MHOCTPaHHOW CTPaxoBOW OpraHM3aumMm MOXET UCMOSb30BaTb JOMEHHOE UMS, NpUHagnexallee Takom
WHOCTPaHHOW CTpaxoBOn OpraHnsauum, B TOM Yucre JOMEHHOE UMSA CaMOW MHOCTPaHHOW CTpaxoBon opraHusauun. MNMpu
3TOM JOMEHHOE MMSI MIHOCTPAaHHOW CTPaxoBOM OpraHu3auum MoXeT ObITb 3aperMcTpupoBaHO B MHOW, YEM POCCUINCKas,
JOMEHHOW 30HE;

4) NUYHBIN KAaOWHET - MH(OPMALMOHHLIN Pecypc, KOTOpbIA pasMelleH Ha oduumanbHOM CanTe CTPaxoBOMW
opraHusaumm, No3BOMSALWMIA NONyYaTesnto CTPaxoBbIX YCIyr B3anmMoLencTBoBaTb CO CTPaxXoBOW OpraHu3aumnen;

5) MOGUNbLHOE NPUIOXEHWE - MporpaMmHoe obecrneydeHve AN MOGWUMbHBLIX U (MNW) MOPTAaTUBHbLIX YCTPOMUCTB,
obecneumnBatollee MHDOPMALIMOHHO-TEXHOOINMYECKOE B3auUMOOENCTBME MoryvaTenss CTPaxoBbiX YCMYr U CTpaxoBoi
opraHusaumu;

6) odwmuc - cneumanbHo o6OpyaoOBaHHOE MOMELLEHME, B KOTOPOM OCYLUECTBASIETCS 3akmouveHue u (unm)
pacTopkeHue JoroBopa CTpaxoBaHWs, U (UNu) Npuem LOKYMEHTOB Asi paCCMOTPEHUSI BONpoca O MpU3HaHWU cobbITus
CTpaxoBbIM Criy4aem, 1 (Unn) NpUMeM 3asiBNeHWn M Apyrux obpalleHuid nonyyaTenei CTpaxoBbiX YCNYr U MHbIX Muu,
obpallaloLmxcst B CTPaxoBYH OpraHvM3aumio;

7) obpaweHve (kanoba) - HanpaBneHHas B CTPaxOBYK OpraHu3auuio nofyvateneM CTpaxoBblX YCnyr B
NMUCbMEHHON (hopMe Ha GymMaKHOM HOCWUTENE UMW B BUAE SMEKTPOHHOIO AOKYMEHTa npocbba O BOCCTAHOBIEHUW UMK
3alMTe HapyLUEHHbIX NpaB, CBOGOA U 3aKOHHbIX MHTEPECOB, CBSA3AHHbIX C AESATENIbHOCTBI0 CTPaXOBOW OpraHu3auum no
OKa3aHWIo CTPaxOoBbIX YCHyT.

2. NpaBuna npepoctaBneHns MHopMauum nosny4yaTento CTpaxoBbIX ycnyr
2.1. MMHMManbHbIM 06beM NpefocTaBnsieMOM CTPaXoBOW opraHusauuen Hopmauum

2.1.1. B odwmcax ctpaxoBbix opraHu3auui, Ha oduumManbHbIX CalTax CTPaxoBbIX OpraHu3auumn, npu fNoMoLLu
MOBUNBHOrO NPUNOXeHNs (MPU HanM4MM) cTpaxoBas opraHnsaumnsa obsasaHa pasMellaTtb cneayLLyo nHpopmauymio:

1) 0 NOMHOM M COKpalLeHHOM HaMMeHOBaHMW CTPAaxOBOW OpraHusaumm (Npu Hanuymm), o6 KCcnonb3yemom
CTPaxoBOW opraHu3aumen 3Hake obcnyxuBaHus (MpW Hanuuuu), O HOMepe W AaTe Bblgayn NULEH3MM Ha npaBo
OCYLLIECTBMEHNSA CTPAXOBOW AEATENbHOCTU; O YMEeHCTBE B CamoperynMpyemon opraHusauum (Bkmovas uHdopmMaumio o
Jate npvema B YrfeHbl caMoperynupyemon opraHmsauuun), o6 WCKNIYEeHUN M3 camoperynmpyemMon opraHu3aumm
(BKkntoYast MHopMaLMo 0 AaTe UCKIIOYEHUS U3 camMoperynmpyemon opraHusaunm), n Tekct CtaHaapTa;
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2) 06 agpece MecTa HaxOXOEHUS CTPaxOBOW opraHu3aumMm U ee OoUCOB C yKasaHMeM WX Ha3Ha4veHusl, o
KOHTaKTHOM TenedoHe, No KOTOPOMY OCYLLECTBNSAETCS CBA3b CO CTPaxXOBOW opraHusauunen, ob agpece opuumansHOro
caunTa;

3) o dhamunusix, MMeHax M OT4YeCcTBaxX YrIeHOB COBeTa AMPEKTOpPOB (HabrodaTenbHOro coBeTa), O nuuax,
3aHMMaloLWMX [OJMKHOCTb €AMHONUMYHOIO MCMOSTHUTENBbHOTO OpraHa (YrieHax KOmnernanbHOro WUCMONHUTENBHOIOo
opraHa), o n1uax, 3aHUMalLWMX AOMMKHOCTb rNaBHoro GyxranTepa;

4) o cTpaxoBoW rpymnmne, B COCTaB KOTOPOW BXOAUT CTpaxoBasi opraHusaums (npu Hanuumn);
5) 0 nepeyHe ocyLLeCTBNSIEMbIX CTPaxOBOW OpraHM3aLmen BUaoB CTPaxoBaHUs;

6) 06 opraHe, oCyLLECTBMAOLLIEM MONTHOMOYMS MO KOHTPOIO U HAA30pY 3a CTPaxOBOMW AeATENbHOCTbIO CTPaXOBbIX
opraHusaumi (C ykasaHMeM CCbIfIKM Ha calT unv odpumumanbsHblii agpec);

7) o cnocobax W agpecax AOns HanpaeneHuss obpalleHuin nofyvatenen CTpaxoBbiX YCMyr B CTPaxoByHO
opraHu3auuio, B opraHbl, OCYLLECTBMSOWME MNONHOMOYNS MO KOHTPOMO U HaA30py 3a OesATEeNbHOCTbIO CTPaxoBbIX
opraHusauui, B CaMOperynmpyemylo OpraHuMsauumilo, a Takke B opraH [ocynebHOro paccMOTpeHusi CrnopoB (rpu
Hanu4yun);

8) 0 cnocobax 3awuThl NpaB nofyyaTene CTPaxoBblX YCIyr, BKoYas MHPOPMaLIMIO O HANMYMU BO3MOXHOCTU U
cnocobax gocynebHoro yperynupoBaHusi cnopa, B TOM YMCre 0 Npoueaype Meavauuy (npy ee Hanmuum);

9) uHyt0 MHdOPMaUNIo, pa3MeLLeHne KOTOPON NPeayCMOTPEHO 3akoHodaTenbcTBoM Poccuiickon depepaumm, ¢
y4yeToM TpeboBaHWI K MECTY €€ pa3MeLLEHNs.

2.1.2. CTanOBaﬂ opraHunsauma npenocrtaBndeT noriyydyartesnto CTPpaxoBblX yCIyr Npu 3aknnyYeHnn ¢ HUM Oorosopa
CTpaxoBaHWUA crefyroulyro VIHd)OpMaLI,VIIOZ

1) 06 ycnoBusiX, Ha KOTOPLIX MOXET ObITb 3aKMOYeH JOrOBOP CTPAaxoBaHMWS, BKMOYAOLWNX: OOBbEKT CTpaxoBaHus,
CTpaxoBble PUCKW, pasMep CTPaxoBOW NPeMuu, a Takke NopsgoK OCYLLECTBIEHWS CTPaxoBOW BbinnaTtbl (CTPaxoBOro
BO3MeLLeHUs), B TOM 4ucrie nepeyveHb LOKYMEHTOB, KOTOpble HeoOXoAuMmO npeacTaBWTb BMECTe C 3asiBliEHMEM O
HacTynneHny cobblTvs, MMEeoLEero NPU3Hakn CTpaxoBoro cry4as;

2) o6 obcTodATenbCcTBax, BAUSAIOWMX HA pa3mep CTpaxoBon npemuu, o cnocobax u cpokax (MepuoanyHoCcTm)
ynnaTbl CTPaxoBOW NpeMuu, NOCreACTBUSAX Heynnathbl, yrnnaTebl He B NOMHOM pasMepe Uinv HeCBOEBPEMEHHONW ynnaThbl
CTpaxoBOW NpemMunn (CTpaxoBbIX B3HOCOB);

3) 0 NpMMeHsAeMbIX CTPaxoBOW OpraHu3aumen paHLIn3ax 1 UCKMIOYEHUAX U3 NepeyHst CTpaxoBbiX cobbiTuiA, a
Takke O [EWCTBUSAX MonyyaTens CTPaxoBblX YCMNyr, COBepLUeHUE KOTOPbIX MOXeT MOoBMeyYb OTKa3 CTPaxoBOM
opraHu3auum B CTpaxoBOM BbINaTe Unmn CokpalleHne ee pasmepa;

4) 0 HanMuMu [OOMNOSNHUTENbHBLIX YCMOBWI [ONS  3aKMOYeHMs [IoroBopa CTpaxoBaHus, B TOM 4ucrie o
Heo6XxoOMMOCTM MpoBeaeHUs 06GcnenoBaHUs nonydaTens CTPaxoBbliX YCMYr NpW 3akmioyvYeHU O0oroBopa CTpaxoBaHUs
UM OCMOTpPa UMYLLECTBA, NOAMEXALLEro CTPAaxoBaHMWIO, @ Takke O NnepeyHe 4OKYMEHTOB M MHopMaLMi, HeoBXoaUMbIX
NS 3aKnioYeHns oroBopa CTpaxoBaHus;

5) o pasvepe (MPMMEPHOM pacyeTe) CTPaxOBOM MPEMUM Ha OCHOBAHUM MNPEACTaBIIEHHOrO MonydaTenem
CTPaxoBbIX YCNyr 3asiBMEeHNs O 3aKIoYeHUM AOroBopa CTPaxoBaHUs C YBeAOMIIEHWEM MOMyYaTens CTpaxoBbIX YCnyr o
BO3MOXHOM MW3MEHEHWM pasMepa CTPaxoBOW MPEMUM, CTPaxOBOW CYMMbl WU MHbIX YCMOBWIA CTpaxoBaHUs Mo
pesynbTaTam OLeHKM CTPaxoBOro pUcka;

6) O cpoke, B TeYeHWe KOTOpPOro B COOTBETCTBMM C YCMOBUSIMW [OrOBOpa CTPaxOBaHWS KWU3HMU,
npegycMmaTpuBaloLLero AOXWUTME 3acTpaxOBaHHOIO nuua OO onpefeneHHoro Bo3pacTa UM cpoka nuMbo HacTynneHue
MHOrO COBbITMS, He MOXeT ObiTb OCYLLECTBMeH BO3BpaT CTpaxoBaTero BbIKYMHOW CyMMbl MO TakoMy AOroBOpY
CTpaxoBaHuA (MpU HanmuuUM TaKoro CpoKa), a Takke O pasMepax BblKYNMHOW CyMMbl, Moanexallei Bo3spaTy B
3aBUCMMOCTU OT CpoKa AEWCTBUS TaKoro 4oroBopa u nepuoaa, B KOTOPOM OH MpeKpaLleH;

7) 0 HanMW4MK yCcrnoBuUsa Bo3BpaTa CTPaxoBaTeNto yNayeHHoW CTPaxoBoi NPpeMUK B criyyae oTkasa cTpaxoBaTenst
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OT [goroBopa CTpaxoBaHUA B Te4yeHue onpegesnieHHOro Cpoka CO AHA ero 3akKnk4yeHuda unnm o ero OTCyTCTBUU B
COOTBETCTBUU C ,EI.GVICTByPOLIJ.I/IM 3aKoHOOaTesNIbCTBOM;

8) o cpokax paccMoTpeHusi obpalleHuii nonyyaTene CTPaxoBbiX YCMYr OTHOCUTENBHO CTPAxOBOW BbiNMaTthl, a
TakkKe O cryyasix MPOASEHUSI TAKMX CPOKOB B CBA3M C HEOOXOAMMOCTBIO MONYYEHUs] MHAOPMALUM OT KOMMETEHTHbIX
opraHoB M (Mrn) CTOPOHHWX OpraHW3auui, HEMoCPeACTBEHHO CBS3aHHOW C BO3MOXHOCTbIO MPUHATUS CTPaxoBOWA
opraHusaumei peLeHusi 0 NPUM3HaHUK COBbITUS CTPAxXOBbIM CIlyYaeM UMK O pa3Mepe CTPaxXOoBOW BbINMaThl;

9) O NpuHUMNax pacyeTa yu.l,ep6a, NPUYNHEHHOIo 3aCTpaxoBaHHOMY MMYLLECTBY B Cliydae ero nospexneHud, a
TakKXKe O nopsAagke pacyeTa n3HocCa 3aCtpaxoBaHHOIo MMyLLeCTBa B Crlydae Halnmydmna B 4OroBope CTpaxoBaHUA yCIlOBUA
OocCyLlecTBlieHUA CTanOBOVI BblMJ1aThbl C y4eTOM M3HOCa 3aCTpaxoBaHHOIo NMMyLLleCTBa,

10) o nopsigke pacyeTa Harora, KOTOpbIi ByaeT yaepxaH CTPaxoBOW OpraHusauueln npu pacyete CTPaxoBOM
BbiNnaThl (BbINNaTbl BbIKYNHOM CyMMbl) U BO3BpaTe CTPaxXOBOW MPEMUU UMK €e YacTu Npu AOCPOYHOM NpeKpaLleHnm
[OroBopa CTpaxoBaHusi (4ns BUAOB LOTOBOPOB CTPAX0OBaHUsI, K KOTOPbLIM MOMOXEHUSIMU HANOrOBOro 3akoHoAaTeNnbCcTBa
Poccuiickonn denepaummn ycTaHOBMEHbI COOTBETCTBYHOLME TpeboBaHUS) B criyyasx, Korga CTpaxoBasi opraHusauums
ABNAEeTCA HANoroBbiM areHToMm,

11) o npaBe nonyyaTensl CTPaxoBbiX YCNyr 3anpocuTb WHGOPMauUMio O pasMepe BO3HarpaxaeHus,
BbINIa4YMBaEMOro CTPaxoOBOMY areHTy UM CTpaxoBoMy Gpokepy.

2.1.3. CrtpaxoBas opraHusauus Mpu 3akniovyeHWM [OoroBopa CTPaxOBaHUA XM3HW C YCNOBMEM Y4acTus
cTpaxoBaTens UM MHOro nNuua, B Nosib3y KOTOPOro 3aKnioYeH JOroBop CTPaxoBaHWS XW3HU, B MIHBECTULMOHHOM A0X04e
CTPaxoBOW OpraHusauMm OT y4acTusi B 0ObeKTax MHBECTMPOBAHUA, yKas3aHHbIX B [JOrOBOpe CTpaxoBaHus (panee -
WHBECTULMOHHOE CTpaxoBaHWe >XW3HW) OOMOMHMTENbHO K WHopmauun, ykasaHHom B nyHkTe 2.1.2 CraHgapTa,
npegocTaBnseT nonyyaTento CTPaxoBbIX YCNyr CAeAyoLLY0 MHOPMaLIMIO:

1) o puckax, cBA3aHHbIX C 3aKNO4YEHMeM Takoro 40roBopa;

2) 06 OTCYTCTBUM FrapaHTUPOBaHUS MOJy4YeHNst 4OXOAA MO TakoMy [OroBopy, a Takke O TOM, YTO JAOXOAHOCTb MO
oTAenbHbIM AOroBOpaM He onpeaenseTcs 4OXOAHOCTbIO TakMx [4OroBOPOB, OCHOBAHHOW Ha NokasaTensax AOXOAHOCTU B
NpoLLNoMm;

3) 0 nopsake pacyeTa BblKyMHOW CyMMbl C yKasaHMeM pasMepa BblKyrnHOW CyMMbI, MOAMexallei Bo3BpaTy B
3aBUCUMOCTY OT CPOKa AeViCTBMSI TAKOro AOroBopa 1 nepuoaa, B KOTOPOM OH MPEKPaLLEH;

4) 0 nopsiake HayucrieHWs MHBECTULIMOHHOIO [0xo4a, B TOM yucre 06 06bekTax MHBECTMPOBAaHMS OEHEXHbIX
CpencTs;

5) o cpoke, B Te4EHME KOTOPOro B COOTBETCTBUM C YCMOBUSIMW TAKOrO JOrOBOPa He MOXeT ObiTb OCYLLECTBIEH
BO3BpaT CTpaxoBaTento BbIKYNMHOW CyMMbl MO TakOMy AOrOBOPY CTpaxoBaHWUS MpU AOCPOYHOM PacTOpPXeHWUM Oorosopa
Mo UHMUMaTUBE NosyYaTens CTPaxoBblX YCIyr.

2.2. anIHLIMHbI npepocTtaBneHnsA VIH(*)OpMaLIVIVI nony4yarensm CTpaxoBbIX ycnyr

UHdopmaumsa, nognexalias packpbiTUO CTpaxoBOM OpraHu3auuen, 0OBOAUTCA OO NonydvaTenen CTpaxoBbiX
yCnyr B COOTBETCTBMM CO CneayowumMm NpuHLmMnaMmmn:

1) Ha paBHbIX NpaBax M B paBHOM 00beMe [Afisi BCex nosyyaTenei U noTeHuManbHbIX nosyyaTenei CTpaxoBbiX
ycnyr;

2) ©e3 3aTpaT wWnNM COBEpPLUEHMSI AOMOMHUTENbHbLIX AEWCTBUA, HE NPEedYyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®efepauun, co CTOPOHbI NostyyaTenen cTpaxoBblX YCyr;

3) Ha pyCccKOM £3blke, Y OOMNOMHUTENBHO, MO YCMOTPEHUIO CTPaxOBOW OpraHu3aunn, Ha rocyaapCTBEHHbIX SA3blKax
pecnybnuk, Bxogsawmx B coctaB Poccunckon ®enepaumm, n (Mnm) poaHbix s3bikax Hapogos Poccuiickon depepauny;

4) B pocTynHom doopme, obecneyvmBaroLLeN pasbsiaCHEHNE cneumnanbHbIX TEPMUHOB (B crydae ux Hanuuus). [Mpu
9TOM He [OoMnyCcKaeTCda WCKaXeHue CMbicna VIH('*)OpMaLI.I/II/I, npmueogsduiee K OBYCMbICITIEHHOCTU WU WUHbIM o6pasoM
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Jornyckatolee HeoAHO3HaYHOe TONKOBaHWE CBOWCTB CTPaXOBbIX YCIYT;

5) aKTyallbHOCTU I/IHq)OpMaLI,I/IM Ha OaTty npenocrtaBsneHna B COOTBETCTBUM C obcTosTenbcTBaMU, 3asiBrEHHbIMU
nony4yarenem CTpaxoBbIX yCnyr n BNNAKLWLNMN Ha YCIOBUA OOroBopa CTpaxoBaHUA;

6) B cnydyae npegoctaBneHus uHdopmaumm Ha OymMaxHOM HocuTene C UCMOMb30BaHWEM XOPOLLUO YMTaeMoro
wpudta u B cootBeTCcTBMM ¢ CaHMTapHbIMX OpaBunamu u Hopmaiusamu "lurmeHundeckue TpeboBaHWUs K U3JaHUSAM
KHWXHbIM Ans B3pocnbix. CanluH 1.2.1253-03", yTtBepXaeHHbIMM [NaBHbIM rocyaapCTBEHHbIM CaHUTAPHbIM BPayoMm
Poccunckon ®egepaumm 30 mapta 2003 roga.

2.3. Mopsgok npeaocTaBiIEHNA CTPaxXoOBOW OopraHM3aumen nHdgopmMauum nonyvarensm CTPaxoBbIX yCrnyr

2.3.1. CTpaxoBas opraHu3auus 0O 3aKYeHUs 4oroBopa CTpaxoBaHusi obsi3daHa npefocTaBuUTb MHAOpPMaLMIO B
cooTBeTCTBMM C NyHkTOM 2.1.1 CTaHaapTa ntobomy obpaTmBLuEMYCS 3a HEN NuLy 6e3 UCKIIOYEHNIA.

2.3.2. WNHdpopmaums, ykasaHHas B nyHktax 2.1.2 un 2.1.3 CraHgapTta, npegoctaBnsdeTcs noTeHumnanbHOMY
nony4yaTento CTPaxoBbIX YCNyr ANA 0O3HAaKOMIEHUS MPU 3aKkioYeHUM C HAM JOroBopa cTpaxoBaHus (npu obpalieHunn ¢
HaMepeHneM 3aKniyYnTb JOroBOP CTPaxoBaHM).

2.3.3. IHpbopmaums, ykasaHHas B nyHkTe 2.1 CTaHgapTa, 4OBOAUTCSA 4O MOnyYvaTensl CTPaxoBbIX YCIyr B YCTHON,
OyMaxXHOW unu 3nekTpoHHOW popme, B TOM 4ucre nocpeacTBOM WHEOPMALUOHHO-TENEKOMMYHUKALWMOHHON CeTu
n "

UHTepHeT".

lMpn 3TOM pasmelleHne yKa3aHHOM MHopmMauum Ha oduUManbHOM CaWTe He WUCKMYaeT npefocTaBrieHve
nonyyartesno CTpaxoBblX YCNyr ykasaHHOW MHopMaumuM Mo ero 3anpocy B yoobHon anst Hero dopme npu JIMYHOM
BSaI/IMOJJ,eVICTBI/II/I C npepncrasutenem CTanOBOI7I opraHusaumm unn TpeTbuM JnnLOoMm, p,eI7ICTBleLLLVIM OT WMEHU
CTPaxoBOW opraHnsauuun.

2.3.4. Tpu npegocTaBneHMn MHMOPMaLUA OOMKHbI YYUTbIBATbCA MHOMBMAYaNbHbIE 0COBGEHHOCTM nonyyaTens
CTPaxoBbIX YCIyr, B TOM YWCE Hanuyue HapyLeHWin 3peHunsi, criyxa u (M) peyuu, ecnv cTpaxoBasl opraHvMsauus Goina
yBeJoMJIeHa O TakMX 0COBEHHOCTSX.

2.3.5. CtpaxoBas opraHM3auus No 3anpocy CTpaxoBaTens, no3BongiolemMy noaTBepautb akT ero nonyvyeHus
CTPaxoBOW OpraHusauven, npegoctaBnsieT eMy KOMMM [OoroBopa CTPaxoBaHUs (CTPaxoBOro nommuca) M MHbIX
OOKYMEHTOB, ABMSIOLMXCA HEOTHbEMIEMOW YacTbio 4OroBOpa CTPaxoBaHWUs (NpaBun CTpaxoBaHUS, MPorpamm, niaHos,
AONONHUTENbHbIX yCJ'IOBI/II7I CTpaxoBaHUA U Opyrnx AOKYMEHTOB B COOTBETCTBUN C YCIOBUAMMU, YKa3aHHbIMU B JOroBope
CTpaxoBaHus), 3a WCKMIOYEHNeM WHOpMaUMK, He noanexalwlend pasrnaweHuio (nepcoHarnbHble OaHHble ApYyrux
3acTpaxoBaHHbIX MWL, AaHHble 00 ynnayeHHbIX NPEMUSAX MO KONMEKTMBHbIM [JOroBOpaM CTPaxOBaHWsi, YCIOBUSA
CTPaxoBaHWs ApYrMx KaTeropmm 3acTpaxoBaHHbIX N1, 1 Np.).

CtpaxoBas opraHusauusi obsizaaHa NpeAocTaBUTb CTpaxoBaTesto KOMuM ykasaHHbIX [OKYMEHTOB Mo AeNCTBYHOLWUM
[OroBopaM cTpaxoBaHusi 6ecnnaTtHoO Of4uH pas.

2.3.6. Tlo TpeboBaHMiO MoMnyyYaTens CTPaxoBbIX YCNyr CTpaxoBasi opraHumsauus ©OecnnaTHO pasbACHSEeT
NONoXeHus, cogepxalumecs B MHopmauumn, NpeaocTaBisieMon Npu 3akio4YeHn 40roBopa CTpaxoBaHusi, YKasaHHOW B
nyHktax 2.1.2 n 2.1.3 CtaHgapTa.

2.4. Ocob6eHHOCTU NpefocTaBneHnsa nHgpopmaumm Ha opuuManbHOM canTe

2.4.1. CtpaxoBas opraHuM3auus pasMeliaeT Ha oduuManbHOM canTe MHOopMauMto, ykasaHHyo B nyHkTe 2.1.1
Crangapra.

OdmumanbHbIi calT JOMKEH cofepxaTb pasaen, OnuChiBaloLWmA CTPYKTYpY cainTa, NO3BOMSKLWNA B AOCTYNHON
dopme onpeaennTb PacrnonOXeHNe KakOoW CTpaHuubl OguUManbHOTO calta B 3TOW CTPYKTYpe, M yuuTbiBaTb
BO3MOXHOCTb paboTbl C HAM NULAMM C HAPYLLUEHUSAMN 3PEHMS.

2.4.2. CtpaxoBas opraHvsauums AOBOAMT A0 nosiydaTens CTpaxoBbIX YCMyr UHOpMaLMio, YKa3aHHY0 B MyHKTE
2.1 CraHpgapTa, NOCpeacTBOM pas3MeLLleHUss Ha oduunanbHOM CalTe M B NUYHOM KabuHeTe (Mpu Hamuumum), npu
ycnosumn cobniogeHns TpeboBaHMI 3akoHOAATENbCTBA O 3aLUUTE NEpPCOHAaNbHbIX AAHHBIX M HaNMuuda y nonyyatens
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CTPaxoBbIX YCIyr BO3MOXHOCTU 03HAKOMJIEHMS1 C MHGpOpMaLMeit 4o 3aKIo4YeHMsl JOroBopa CTPaxoBaHus.

2.4.3. CraptoBasa ("rmaBHag") cTpaHuua oduumanbHOro camta [OIbKHa cofepXaTb CCbINKy Ha pasgen wmnm
pasgenbl, coaepallne npaBuna ctpaxoBaHus. Ha calite cTpaxoBon opraHnsaumm AomkHbl ObiTb pasMeLLeHbl NpaBunia
CTpaxoBaHWs B OEWCTBYIOLLEN pefakuuu, a Takke npaBuiia CTpaxoBaHWs B paHee OENCTBOBAaBLUMX pefakuusx B
cny4dae Hanuumns 3aKIitoYeHHbIX Ha X OCHOBE AENCTBYIOLLIMX JOTOBOPOB CTPaxoBaHMs.

|_|pl/l 3TOM CTpaxoBada opraHuM3auuna yKasblBaeT OaTy Hadana DencTBus pa3mellaeMbIX peﬂ,aKLl,I/IIZ npasun
CTpaxoBaHWA, a B Cliy4vae rnpekpalleHnd nencTems npasun CTpaxoBaHuda - AaTy npekpawleHus nencTBus.

2.4.4. NHdopmaums, pasmelleHHas Ha odwuumanbHOM canTe, AOIbkHa OblTb KPYrnocytovyHo u 6HecnnartHo
[OCTYyrHa nony4vartento CTPaxoBbIX YCNyr Ans 03HaKOMMNEHUS U UCMOSb30BaHUS.

NHopmauma gomkHa GbiTb OOCTyNHA MonyvaTenio CTPaxoBbIX YCMyr C MCMOMb3oBaHUMeM GecnnaTHOro umm
LUMPOKO PacnpoCTpaHeHHOro NPOrpaMMHOro obecneyeHus.

MHdopmaumsa He pormkHa ObiTb 3awudpoBaHa uWnM 3aliMuieHa OT [ocTyna WHbIMKM - CpeacTBamu, He
MO3BONSOLMMMN OCYLLECTBUTL O3HAKOMIIEHWE NOSyYaTens CTpaxoBblX YCMYyr ¢ ee codepXaHuem, 6e3 UCnosib3oBaHus
NporpamMMHOro oGecrnevYeHnss UM TEXHUYECKUX CPeacTB WHbIX, YeM npuknagHoe obuenoctynHoe 6GecnnatHoe
nporpammHoe obecneyeHne pAns npocMmoTpa Beb-cTpaHuy, B UHAOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MiHTepHeT" (Be6-0003peBaTensb).

HocTyn Kk nHopmaumu, pasMeLleHHON Ha oduLmanbHOM canTe (3a UCKTYeHneM nHpopmMaumm, pasMmeLleHHon B
nyHoM kabmHeTe nonydaTens CTpaxoBblX YCMyr), He MoxeT ObiTb obycroBneH TpeboBaHMEM permcrpaumm
nonyyarens CTpaxoBbIX YCIYr UM NpeaoCcTaBeHnNst UM NepCcoHarbHbIX AaHHbIX.

2.5. OcobeHHOCTM npepocTaBneHusi HpopMaLMu peKaMHOro xapakrtepa o AeATeNbHOCTU CTPaxoBOM
opraHmsauum

2.5.1. OCHOBHbIMX NpPUHUMNAMWU MNPEeAoCTaBNeHMs MHAOPMaLUN PEeKNaMHOro Xapaktepa O AesTeNbHOCTU
CTPaxoBOW oOpraHu3aumm SBMASTCS 3aKOHHOCTb, [0OPOCOBECTHOCTb, AOCTOBEPHOCTb M MOSMHOTA CoobLiaeMbix
cBeLeHun.

2.5.2. NHdopmauns peknamMHOro XapakTepa He [OfPkHa cofepXaTb KakuX-MMBGO TEeKCTOBbIX, 3BYKOBbIX WU
BM3yanbHbIX O0OpalleHuii unvM  3asiBlIeHWA, KOTOpble MPsMO WM KOCBEHHO, MOCPeACTBOM  3amaiyvBaHus,
[ABYCMBICIIEHHOCTM UMW NpeyBesindeHnsl, MoryT BBECTU NofyyaTens CTpaxoBbIX YChyr B 3abnyxaeHne, B 4aCTHOCTU, B
OTHOLLIEHMW YCINOBUIA CTPaxXOBbIX YCINYT, KOTOPbIE MOTYT NMOBNUATL Ha BbIGOP MOy4YaTens CTpaxoBbiX YCyr.

2.5.3. Peknama ycnyr cTpaxoBbIX OpraHu3auunin He JormkHa:

1) Npu cTpaxoBaHWW XWU3HW codepxaTb rapaHTum unu obellaHus B Byaywem 3(PEeKTUBHOCTU AEeATENbHOCTU
(moxoaHOCTW BROXeHWUIA) B YacTu, obecnevmBaioLlern hopMmmpoBaHme OOMOMHUTENBHOIO MHBECTULIMOHHOMO AoXoAa, B
TOM 4WCfle OCHOBaHHble Ha peanbHbiX MOKa3aTensx B MNPOLSOM, ecnu Takad 3dPEKTUBHOCTb OesATenbHOCTU
(DOX0OHOCTb BMOXEHWUI) He MOXeT ObITb onpeaernieHa Ha MOMEHT 3aKNioYeHUs COOTBETCTBYHOLLIEro 4OroBopa;

2) ymanymBaTtb O HanMymn UHbIX YCIOBUIA OKasaHWs YCNyr, BAMSIOWMX Ha pa3Mep CTPaxoBOW NpemMumn (CTpaxoBbIX
B3HOCOB), €CMX B pekname coobliaeTcs XoTst 6bl OQHO U3 TaKUX YCIOBUM.

2.5.4. CtpaxoBas opraHusauusi-peknamogartesib He BrpaBe UCMNosfib3oBaTb (OMPMEHHOE HaMMeHOBaHWe U (Mnun)
3HaK OOCNyXuBaHWS MHOWM CTPaxOBOW OpraHusaumm 6e3 ee cornacus B kayecTBe KIHOYEBbIX CIOB MpU pasmeLleHumn
KOHTEKCTHOW peknambl B WH(OPMaALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT", a Takke HauMeHOBaHus,
CXO[OHOr0 A0 CTEMEHM CMELLEHUSA C HAMMEHOBaHWEM MHOW opraHm3auuu.

2.5.5. CrpaxoBasd opraHusauus-peknamogatenb B UEnsX HeJonyweHus npegocTaBfeHnss nonydartento
CTPaxoBbIX YCINyr HEAOCTOBEPHOWN MHOPMaLMM HE AOIMKHA NMPUMEHSTb MACKMPOBKY oduumanbHOro camta (KNnoakuHr)
nog oduumnanbHbeIn CanT OpYronM CTPaxoBOW opraHusauuu, obHapopoBaHHbIM paHee. CTpaxoBasa opraHuMsauums, nog
BeO-calT KOTOpPOM MPOU3BOAUTCS MacKMpoBKa, BrpaBe oOpaTUTLCA B CaMOpErysiMpyemyto opraHusauuio, YneHoM
KOTOPOW OHa SABMSIETCS, C NpeACTaBNeHNEM L0Ka3aTeNbCTB KNOAKUHIa B LENSX 3aliMTbl NpaB U UHTEPECOB CTPaxoOBOW
opraHm3auum.
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3. MpaBuna B3aMmoaencTBUA CTPaxoBOM OpraHM3auum ¢ nosy4yarensiMm cTpaxoBbIX YCIyr
3.1. Cnoco6bl B3aMMoAencTBUA CTPaxXOBOW OpraHM3auuvm ¢ nony4vatensiMm CTpaxoBbIX yCnyr

3.1.1. Ona npegocTaBneHnss MHGOpMaLMK MorydyaTento CTPaxoBbiX YCMyr CTpaxoBas opraHusauusi obsizaHa
MCMosb30BaTb COrflacoBaHHbIe C MoJly4YaTeneM CTPaxoBblX YCNyr Npu 3aKmioYeHnn JoroBopa 06 okazaHWM CTPaxoBbIX
yCryr cnocoGbl B3aMMOAENCTBUS.

3.1.2. CTanOBaFl opraHunsauunsa obsi3aHa 0b6ecneynTb BO3MOXHOCTb B3anMOOeNncTBus nony4yarenemM CTpaxoBblX
ycnyr cnocobamu, YCTaHOBJ1I€HHBIMWN OOrOBOPOM CTpaxoBaHUA, a Takke nocpencTtesom Teﬂe(*)OHHOPI 1 NOYTOBOW CBA3N.

3.2. MpaBuna B3aMMOAENCTBUA CTPAxXOBOW OpraHM3auuMuM C noslyvyaTensAMu CTPaxoBbIX Ycnyr npu
3aKMYeHUN, U3MEHEeHUM, pacTOPXXEeHUU U NpeKpaLLeHMM 4OroBOPOB CTPpaxoBaHUs

3.2.1. Monyyatenb CTpaxoBbiX YCNyr AoSbkeH ObiTb MpPOMHGOPMMPOBAH O criocobax M nopsiake nogayn B
CTPaxoBYyl0 OpraHM3aLuio MUCbMEHHOIO UMM YCTHOTO 3asiBIIEHUSI O 3aKMHOYEHUM OOroBopa CTpaxoBaHWsl UK 06 MHOM
nopsioke 3akrlouYeHus OOroBopa CTpaxoBaHus C cobniodeHvem npaewun pasgena 2 CraHgapta, a Takke o
Heo6Xx0aMMOCTM 03HAKOMIMEHWs C NpaBunammn 1 JOroBOPOM CTPaXOoBaHMsI.

3.2.2. CTpaxoBblM OpraHu3aLusaM 3anpeLlaeTcs CTaBUTb 3aKMYeHne 4oroBopa CTpaxoBaHWsA Mo OAHOMY BUay
CTpaxoBaHWs B 3aBUCMMOCTb OT Hanmuus (3aknioyeHns) goroBopa no ApyromMy BUAYy CTpaxoBaHWs!, a Takke OT Hanmuuus
(3aKknoYeHrst) 4OroBOPOB OKasaHUsi MHbIX BUAOB (PUHAHCOBbLIX YCIYT, 38 UCKIIOYEHMEM [JOTOBOPOB KOMOWHUPOBAHHOIO
CTpaxoBaHus.

He aBnsieTca HapylueHVeM NpeanoXeHne CTpaxoBbix NPOAYKTOB, KOTOpbIE NpeanonaraoT Hanudve y nony4yarens
CTpaxoBbIX YCNyr ApYrMX [OOroBOPOB CTPaxOBaHWS WM [OOTOBOPOB OKa3aHWs (OUHAHCOBLIX YCRyr (Hamnpumep,
CTPaxOBaHNsA PUCKOB 3aEMLLMKOB KpeavTa npy Hanu4unm KpeauTHOro 4orosopa).

3.2.3. Sanpeu.l,aeTCH ANCKpnMmnHauunaA nonyaneneVl CTpaxoBblX yCnyr npu 3akni4eHun gorosopa CTtpaxoBaHUA.
He aBnaetcs ,D,MCKpMMMHaLlMeﬁ onpepgeneHve yCJ'IOBMVI KOHKPETHOro Aorosopa CtpaxoBaHNA C y4eTOM CTeNneHn pucka.

3.24. B cny4yae 3aKf4YeHUss [OroBOPOB WHBECTULMOHHOMO CTPaxOBaHWMS XM3HU B LensX NonyYeHust
NoATBEPXKAEHMS OT NonyvaTenst CTPaxoBblX YCMyr TOro gakta, YTo emy MOHSATHbI YCIOBUSI AOTOBOPa MHBECTULIMOHHOTO
CTPaxoBaHWA XMU3HU (BKIOYAsi OrpaHUYEHNs!, CBSI3aHHbIE C JOCPOYHBLIM OTKA30M OT JOrOBOpa CTpaxoBaHus), CTpaxoBasi
opraHusaumsi OCyLLeCTBNSIET B3aUMOAENCTBIE C NOMyYaTeneM CTPaxoBbIX YCMyr NOCPEACTBOM TenedOHHOW CBSI3W UNnin
MHbIM cnocobom, ykasaHHbIM B [OrOBOpE CTpaxOoBaHWsl, B TEYEHME Cpoka BO3MOXHOIO OTkasa CTpaxoBaTtensi ot
[OroBopa CTPaxoBaHUs C BO3BpaTOM CTpaxoBoW npemun. CTpaxoBas opraHu3aums obsizdaHa XpaHWUTb CBEeAEeHMS,
noATBeEPXKAatoLLMe OCYLLECTBIEHNE YKa3saHHOIO B3aMMOAEWCTBUSI C NofyyaTeneM CTPaxoBbIX YCMyr, HE MeHee OfHOro
roga co AHs 3aKYeHUsi JOroBopa CTPaxoBaHusl.

3.2.5. B cnyyae pacTopXeHus JOroBopa CTpaxoBaHMSA MM OTKas3a cTpaxoBaTens OT AoroBopa 40OPOBOSBLHOMO
CTpaxoBaHWUs CTpaxoBasi opraHu3aums obs3aHa NpUHSATL 3asiBNEHNE CTpaxoBaTens O BO3BpaTe ynnavyeHHOW CTpaxoBoWn
npemMun (4actu CTpaxoBoW npemun) U (Unu), ecnu 3TO NPenyCMOTPEHO YCrNOBUSAMM [OroBopa M (uUnum) npaBun
CTpaxoBaHus, BbIKyNHOW CyMMbI (fanee - 3asiBfeHue).

CTtpaxoBas opraHusaums obsizaHa obecneuntb NpueM 3asiBrieHnst B ouce, B KOTOPOM Obifl 3aKMOYEH OOrMOBOP
CTpaxoBaHWs, B UHOM YKa3aHHOM CTPaxOBOW OpraHusauuen oguce, NocpeacTBOM MOYTOBOM CBSA3U, Yepes JIMYHbIN
kKabnHeT (Npy Hanuuuu), a TaKke, €Cnu 3TO NPeayCMOTPEHO YCMOBUSIMU CTpPaxOBaHWsS, 4epe3 TpeTbe Lo,
OencTByloLLee MO MOPYYEHUIO CTPAxXOBOW OpraHu3aumy Npu 3aknoyeHnn 4oroBopa CTpaxoBaHUs OT €e UMEHU U 3a ee
CYeT, B Cnyyae ecnu 9To NpeaycMoTPeHO SJOroBOPOM CTPaxoBOW OpraHu3aumm ¢ ykasaHHbIM TPETbUM MNLIOM.

CtpaxoBasi opraHusauusa obszaHa obecneynmTb BO3BpaT CTPaxoBaTENIO YMN/Ia4YeHHON CTPaxoBOW MpemMuu (YacTu
CTPaxoBOW MNpemMuun) 1 (Mnm) BbIKYNHOW CYMMbl NPW PacTOPXEHUW [OOroBopa CTpaxoBaHus nyTeM OGe3HanuyHoro
nepeyncrneHnst AeHexHbIX cpeacTB Ha GaHKOBCKUIA CYET CTpaxoBaTens WUnM HanuM4HbIMU JEHEXHbIMU CPeacTBamMu B
ochuce, B KOTOpOM Obin 3akniOYeH pacTopraembli JOrOBOP CTpaxoBaHWUS WM yhnayeHa cTpaxoBas npemusi (4acTb
CTPaxoBOW MNpemMuu), MpPW HanM4Mu KacCbl B COOTBETCTBYKOLIEM OdUCE Ha MOMEHT paCcTOpPXeHUst [Oorosopa
CTPaxoBaHus, UM B UHOM yKa3aHHOM CTPaxoBOM opraHu3auuen oduce.

3.2.6. Mo 3anpocy nony4yaTtens CTPaxoBbIX YCMyr CTpaxoBas OpraHusauus OAuvH pa3 no OZHOMY [OOroBopy
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cTpaxoBaHus 6ecnnaTtHo 0bsi3aHa NPeaoCTaBUTb EMY 3aBEPEHHbIV CTPAXOBOW OpraHn3aumen pacyeT CyMMbl CTPaxoBOW
npeMun (4acTm CTpaxoBOW Npemuu), BbIKYMHOW CyMMbl, MoASieXallmx BO3BpaTy B CBA3M C PaCTOPXEHUEeM wnu
[0CPOYHBIM NMpeKpaLleHneM SOroBopa CTpaxoBaHus.

K ykasaHHOMY pacyeTy Mo 3arnpocy nosy4aTensi CTpaxoBbiX YCNyr npunaratoTcs NMMCbMEHHbIe UMK AaloTCs YCTHbIE
MOSICHEHUS1 CO CCbISIkaMM Ha HOpPMbl MpaBa W (MNKM) YCHOBUSI JOTOBOpPa CTPaxOBaHWs W MpaBwuil CTpaxoBaHWs, Ha
OCHOBaHMUW KOTOPbIX NMPOM3BEAEH pacyerT.

Pacuert BbIKyI'IHOl7| CYyMMbl, nognexatwlen BO3BpaTy B CBA3M C pacCTOpXXeHnemMm unn OoCpoYHbIM npeKkpaleHnem
Aorosopa CTpaxoBaHUA >XU3HWU, KOTOprVI npon3BoaANTCA aKTyapHbIMXU MeTOA4aMW, NpenoctaBiideTCA B BUAE Tabnuupl
BbIKYMHbIX CYMM.

3.2.7. CTanOBaﬂ opraHusauuna npwn 3akn4eHnn gorosopa CTpaxoBaHUA obsi3aHa npenoctaBnTb nony4varternto
CTpaxoBbIX YyCnyr npasuna, nporpamMmmbl, MnaHbl, OOMOJNIHUTENbHbIE YCIOBUA CTpaxoBaHUA, €CIiM OHU ABNAKOTCA
HEOTHLEMSIEMOM  YacCTbio gorosopa CTpaxoBaHUA. B Cny4yae, ecnu [orosop CTpaxoBaHuUA 3akrnk4arnca cC
NCnosib30BaHNEM JNTMYHOrO KabuHeTa, YKa3aHHble JOKYMEeHTbl NpeaoCTaBATCA nocpencTtBoOM JIMYHOIo kabuHeTa

3.2.8. Ecnu foroeop cTpaxoBaHusA UMYyLLeCTBa 3aknodaeTcs 6e3 NpoBepKy HanmMums UMYLLLECTBEHHOTO MHTepeca
B COXpaHeHWW 3acTpaxoBaHHOrO MMYLLECTBa Y MonydyaTens CTpaxoBblX YCNyr, TO CTPaxoBWWK WHDopMUpyeT
CTpaxoBaTens O NpPeAyCMOTPEHHbIX 3aKOHOOATENbCTBOM BO3MOXHbIX MOCIEACTBUAX OTCYTCTBUS MMYLLECTBEHHOIO
MHTEpeca B COXpaHEHUM 3aCTpaxoBaHHOMO UMYLLECTBA Y CTpaxoBaTens Unu BeirogonpuobpeTaTens.

3.2.9. OcyLiecTBneHve 4eNCcTBUIN, YKasdaHHbIX B nyHkTax 2.3.2, 3.2.7 n 3.2.8 CtaHgapTa, OMKHO (hUKCUPOBaTLCH
nodbIM 13 cneayowmx cnocobos:

1) nognuceto nonyyaTens CTpaxoBbiX YCIyT;

2) npocTaBneHveM nosy4yatenem CTpaxoBblX YCMyr crieuuanbHbiX OTMETOK (MOATBEepPXKAEHWIA) B 3NEKTPOHHOA
dopme Ha omuManbHOM cainTe UK B IMYHOM KabMHeTe;

3) ayguo- n (unu) BMAOEO3aANUCHI, OCYLLECTBNSEMON CTPaxOBOW OpraHu3auuen c cornacus nonyyaTens
CTpPaxoBbIX ycnyr B oduce MM MHOM MeCTe COBEPLUEHUS OEWCTBUM, CBA3AHHbIX C OCYLLECTBIIEHMEM CTPaxoBOW
OeATENbHOCTY;

4) NHbIM cnocoboM, NpPeayCMOTPEHHBIM 3aKOHOM WUIK COrfacoBaHHbIM C MoslydaTenem CTPaxoBbIX YCyr.

3.2.10. ®aKT 03HaKOMMEHWS NOTEeHUNanLHOro nornyyaTens cTpaxoBbIX YCyr ¢ MHopMaLmen, npegoctTaBnsiemMomn
nyTem pasmeLLeHns Ha oduumanbHOM canTe B nopsake, NpeaycMOTPEHHOM MyHKTOM 2.3.1, He TpebyeT cumkcaumm.

3.2.11. CtpaxoBas opraHu3auus UCKoYaeT NPenaTCTBUS K OCYLLECTBIEHMIO NonyvaTenem CTpaxoBbIX YCNyr B
MecTax, npeAHas3HavyeHHbIX Ans UX 06CnyxuBaHusA (3aKkrnoyeHWs JOroBOPOB CTpaxoBaHUSA, NMpuema LOKYMEHTOB O
NpU3HaHWM CcobbITUS CTpPaxoBbiM Criyyaem), ayamosanucu, Buaeo- unm (OTOCBEMKM Mpouecca B3auMOAeNCTBUS
CTPaxoBOW OpraHM3auun ¢ nornyyaTenem CTPaxoBbIX YCIYyr U JOKYMEHTOB, CBA3aHHbIX C OKa3aHWeM CTpaxoBbIX YChyr
HenocpeaCTBEHHO MOoryyaTento CTPaxoBbiX YCNyr, ecrnv OH yBeAoMun paboTHMKa CTPaxoBLUMKA O COOTBETCTBYHOLLEM
HamMmepeHnn 0 Havyana ocyLeCTBIEHUS 3anucu 1 (MnNn) CbEMKMU.

3.3. I'IpaBMna B3anMoencTBuA CTanOBOﬁ opraHuv3aumMm C nony4vdatensdAMu CTpaxoBbIX ycnyr npwu
ncnosiHeHUMn AoroBopa crpaxoBaHuA

3.3.1. CtpaxoBasi opraHu3auus npu 3aknyeHun JoroBopa CTpaxoBaHWs MHOPMUPYET nornyyaTens CTpPaxoBbiX
ycnyr o6 agpecax MecT npyemMa AOKYMEHTOB MpW HaCTynfeHMn COBbITUIM, UMEILWUX NPU3HaKM CTPaxoBOro criyyas, B
TOM YuCMEe O BO3MOXHOCTM Mpuema Takmx [OOKYMEHTOB B OMEKTPOHHOW dopMe, ecnu Takas BO3MOXHOCTb
npegycMoTpeHa yCroBUsMU JOrOBOpa UMy NpaBuil CTPaxoBaHWs, a Takke CBOeBpeMeHHO MHAOpMUPYeT nonyyarenen
CTPaxoBbIX ycnyr 06 M3MeHeHWsiX Taknx agpecoB Ha oduvumanbHOM caviTe, a Takke HenocpedCTBEHHO nosfyyarens
CTPaxoBbIX ycnyr npu ero obpatileHun. B cnyyae HEBO3MOXHOCTU MHPOPMMPOBAHWA NofyyaTens CTpaxoBbIX YCAyr Ao
HaCTynneHns cobbITUS, NMEIOLLEro NPU3HaKM CTPaxoBoro cry4as, 06 agpecax npuema AOKYMEHTOB MpU HaCcTynneHnn
Takmx coObITUN, CTpaxoBas opraHu3aums obecrnevvMBaeT CBOEBPEMEHHOE MONlydeHMe YKas3aHHbIX CBeOeHUN
nocpeacTBOM TenedOHHOW CBSI3W, MO 3NEKTPOHHOW MoYTe, a Takke MHbIM cnocobom, B Criyyae yka3aHus ero B
[OroBope CTpaxoBaHus, Npy obpalleHnn nosnydyaTens CTPaxoBbIX YCyT.
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3.3.2. lNocne TOro, Kak CTpaxoBOW OpraHu3auuMn CTano M3BECTHO O HACTYMJSIEHMM COObITUS, MMEIOLLLErO NPU3HAKN
CTPaxoBOro criy4as, no 3anpocy nosiy4yaTens CTpaxoBbiX YCryr OH A0SMKEH ObiTb MPOMHAOPMUPOBAH:

1) 060 BCcex NpeayCMOTPEHHbIX JOFOBOPOM U (UNK) NpaBUnamMmn CTpaxoBaHUs HEOOXOAUMBIX AENCTBUSAX, KOTOpbIe
nonyyartesib CTPaxoBblX YCNYr AOMKEH NpeanpuHsATb, U 060 BCeX OOKYMEHTax, NpefAcTaBlieHne KoTopbix obs3aTenbHO
ANs paccMOTPeHMs BOMpoca O TMPU3HaHUM COObITUSI CTPaxOBbIM CIlyYaeM W OMpederieHusi pasmepa CTPaxoBOW
BbINMaThbl, @ TAKKE O CPOKaX NPOBEAEHNs YKasaHHbIX AeNCTBUIN U NPeaCcTaBneHns OKYMEHTOB;

2) 0 NpeayCMOTPEHHbIX AOrOBOPOM W (UnM) NpaBunamy cTpaxoBaHUs dopMe U crnocobax OcyLeCTBIeHUs!
CTpaxoBoW BbINMaTbl Y NOPSAKE UX M3MEHEHWs, HanpaBreHHbIX Ha oGecneyeHre npae nonyyaTens CTPaxoBblX YCNyr Ha
MoJlyYeHne CTPaxoBoK BbiNnaThl yA06HbIM Ans HEro CNOCOGOM U3 YMCTa yKa3aHHbIX B JOrOBOPE CTPaxoBaHUs.

UHdopmMmpoBaHme ocyLLLeCTBASETCS B NopsaKke, NpeaycMOTPEHHOM LOroOBOPOM U (UNn) NpaBunamMm cTpaxoBaHus,
c cobniogeHnem TpeboBaHui pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY unu NUCbMEHHOMY 3anpocy nofy4vaTens CTPaxoBblX YCAyr, B TOM 4ucre Mnofy4yeHHOMY B
3ANEKTPOHHOWN hopMe, B CPOK, HE NPeBbIAWNA TpUALaTU AHEN C MOMEHTA NONy4YeHUsa Takoro 3anpoca, npu ycrioBum
BO3MOXHOCTM MAEHTUMKaumm nonyvatens CTpaxoBbiX YCMyr B COOTBETCTBUM C TpeboBaHmaMM PeaepanbHOro 3akoHa
oT 27 wioHa 2006 roga N 152-03 "O nepcoHanbHbIX AaHHbIX", CTpaxoBas opraHuM3auus nocne fnpuHSATUS peLLleHns o
CTpaxoBOW BbiNfaTe NpegocTaBnseT MHpopMauuo 0 pacdyeTe CyMMbl CTPax0BOW BbinnaTtkl, KOTopas AOMMKHA BKITHOYaTh:

1) cTpaxoByio cymMMy (ee 4acTb) MO JIMYHOMY CTPaxOBaHWIO, 3a WCKMOYEHUEM MEAMLMHCKOrO CTpaxoBaHWus,
noanexallyto BbinnaTe (MMbo 3ayeTy B YacTu OnnaTtbl B3HOCOB Npu 0CBOOOXAEHMM OT ynnaTbl B3HOCOB B pesyrnbTaTe
Bpeda >KM3HM W 3[00POBbI0 MO CTPAxXOBAHWUIO >KM3HW) WM OKOHYaTEeNbHYd CyMMYy CTPaxoBOrO BO3MeLLEeHUs,
noarnexallyto BbiMnarte, MO WMYLLECTBEHHOMY CTPaxOBaHWO W (MNK) ykasaHWe Ha KomneHcaumio yulepba B
HaTypanbHOW hopme, C nepeyHem umyLLecTBa, NepeaaBaemoro nonyyaTtento CTpaxoBbiX YCNyr B KA4eCTBEe CTPaxoBOro
BO3MELLLEHUS, PEMOHTHbIX (BOCCTaHOBUTENMbHbIX) paboT, MHbIX AENCTBMI MO CTPAXOBOMY BO3MELLEHUIO B HaTypanbHOW

topwme;
2) nopsigok pacyeTa CTpaxoBOW BbINnathl;

3) mcyepnbiBaOLWUAn NepeyvyeHb HOPM npasa W (Mnu) ycrioBuiA AOroBopa CTPaxoBaHUSA M MpaBwui CTpaxoBaHUS,
06CTOATENBCTB M JOKYMEHTOB, HA OCHOBaHWUM KOTOPbIX NPOU3BEAEH pacyeT.

B cnyyae Hanuums B JOroBope u (Mnun) npaBunax CTpaxoBaHWs YCIOBUS OCYLLECTBIIEHMS] BbIMNaTtbl C y4eTOM
M3HOCa 3aCTPaxoBaHHOMO MMYLLECTBa CTpaxoBas opraHusauus npefocTaBnseT nofyyaTesio CTPaxoBbIX YCMyr No ero
NMUCbMEHHOMY 3anpocy MUCbMEHHbIN pacyeT CyMMbl CTPaxXOBOW BbINMaTbl C yKasaHWEM CBEAeHW O MPUMEHEHHOM
nopsifke pacyeTa U3HOCa 3aCTPaxOBaHHOIO MMYLLECTBA.

3.3.4. o nucbMeHHOMY 3anpocy nonyyaTens CTPaxoBbiX YCAyr CTpaxoBas oOpraHmsauuss B CpPOK, He
npesblWaoLWwni Tpuguatn gHen, obssaHa nNpegocTaBUTb eMy B MMUCbMEHHOM BUOE UCHEpPnbIBaOLWy WH(opMaumio n
OOKYMEHTbl (B TOM 4uChe KONUW [OKYMEHTOB W (UNKN) BbLIMUCKUM M3 HUX), HA OCHOBAHUU KOTOPbIX CTPaxXOBOM
opraHusaumen OblNoO MNPUHATO pelleHMe O CTPaxoBOW BbiMnate (3a WCKMOYEHUMEM [JOKYMEHTOB, KOTOpble
CBMAETENbCTBYIOT O BO3MOXHbIX MPOTMBOMPAaBHbIX AENCTBUSX MofydaTens CTPaxoBbIX YCMyr, HanpaBfieHHbIX Ha
noryyYeHne CTpaxoBOW Bbinnatbl), 6ecnnaTtHo oauH pas no KaxAaomy CTPaxoBOMY Cry4alo. YkadaHHas nHgopmaums u
OOKYMEHTbI NpefoCcTaBnaioTca B TOM o6beme, B KAKOM 3TO HE MPOTMBOPEYUT AENCTBYIOLLEMY 3aKOHOOATENLCTBY.

3.3.5. B cny4yae oTcyTCTBUS NpaBOBbIX OCHOBAHUIM ANsi OCYLUECTBIEHUS CTPaxoBOW BbinNnaTthl (Janee - peleHne
06 oTKa3e) cTpaxoBas opraHusauus B TedeHue Tpex pabounx AHew nocne NpUHATUS peweHnst ob otkase MHopmupyeT
nonyyaTens CTPaxoBbIX YCMYyr B MMCbMEHHOM Buae 06 OCHOBaHWAX NPUHATUS TaKOro peLLeHWs CO CCbIfIkaMu Ha HOPMb
npasa 1 (Unu) ycrnoems AOroBOpa CTPaxOoBaHWA M MpaBui CTPaxoBaHWs, HA OCHOBAHWM KOTOPbLIX MPUHATO pelueHue o6
OoTkase. YkasaHHas WHopmauus npegoctaBnseTcsa B TOM obbeMe, B KaKOM 3TO He MPOTUBOPEYUT OEWCTBYHOLLEMY
3aKkoHoOaTenbCTBY.

CTtpaxoBas opraHusauusi No NMMCbMEHHOMY 3anpocy MnomnyyaTtensi CTPaxoBbIX YCMyr B CPOK, HE MpeBbILIAOLWMA
TpuouatM [HeWn, npeaocTaBnseT [OOKYMeHTbl (B TOM 4MCre KOMUW AOKYMEHTOB U (Mnn) BbINMCKUM U3  HUX),
obocHoBbIBaKOLINE pelleHne o6 oTkase, BecnnaTtHO OA4MH pa3 No OgHOMY COOBLITMIO, 3@ MCKITHYEHWEM LOKYMEHTOB,
KOTOpble CBMAOETENBCTBYOT O BO3MOXHbIX MPOTUBOMNPAaBHbIX ,D,eIZCTBVIﬂX nony4yarena CTpaxoBbiX yCnyr, HanpaBJlieHHbIX
Ha noslydeHne CTpaxoBOW BbinNnaThbl.
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3.4. MuHumanbHble cTaHA4apTbl OGCNYXMBaHUA TMoJfy4yaTenerd CTpPaxoBbIX YCNyr, Kacawolmecs
AOCTYMHOCTU U MaTepuaribHOro obecneYyeHns ohpucoB CTPaxXOBbIX OpraHM3aLni

3.4.1. CtpaxoBasi opraHu3auusi obsizaHa obecrneunTb COOTBETCTBME OdMCa YCTAHOBIEHHLIM CaHUTApPHbLIM U
TEXHWYECKMM TpaBunaMm U HopMam, B TOM 4ucrne obecneynTb Hanmuume OCBELLEHMWs, MoaaepkaHue [OoMnyCTUMON
TemnepaTtypbl BO3fyxa, a Takke obopygoBaHWe odumca MHBEHTapeM M Mebenbito, pacxofHbiMU MaTepuanamu,
HeoOXoAMMbIMU ANsi B3aUMOAENCTBUS C MoslyvyaTensiMyM CTPaxoBbIX YCMyr, B TOM YMChe ONS 3aKM4YeHUs JoroBOpoB
CTpaxoBaHus, NnpuemMa 3asiBNeHnin n apyrux obpalleHuii oT nonyyaTenen cTpaxoBblX YCnyr.

3.4.2. CtpaxoBasi opraHm3aums npv npueme 3asiBleHUn 1 3akNYEHNN JOrOBOPOB CTPaxoBaHMs C nonyvatensamm
CTPaxoBbIX  YCMyr, 3@ WCKIIOYEHMEM  CIiy4yaeB  3aKM4YEHUs  [OrOBOPOB  CTpaxoBaHWMs  MOCPEACTBOM
WH(OPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "VIHTepHeT", obsidaHa obecneuntb cobniogeHne MMHUManbHbIX
yCcrnoBun obecnyXnBaHus nonyvartenemn CTpaxoBbIxX YCNnyr, B TOM YUCHE:

1) B odhuce cTpaxoBoi opraHnsaLmmn, B KOTOPOM OCYLLECTBMAETCH 3aK/oYeHEe JOrOBOPOB CTPaxoBaHUs, A0OMKHa
pasmMeLllatbcs nHdopMaLms, ykasaHHasa B nyHkTe 2.1.1 CtaHgapTa;

2) paboTHMKN CTPaxoBOM OpraHuM3auuu, HENoCpPeACTBEHHO B3aMMOAENCTBYOLWME C NonyvaTensamm CTPaxoBblX
ycnyr, OOSKHbl obragaTtb AOCTYMHbIMM A 0003peHMs monydvaTensm CTPaxoBbiX YCNyr cpeacTBamMu BU3yarbHOW
naeHTudmKaummn, cogepxawimmm damMmunmio, MM U JOMKHOCTb paboTHWKA;

3) B odhmce CTpaxoBOW oOpraHusaumm [ormkHa OblTb obecnevyeHa BO3MOXHOCTb MNPEAOCTaBMEHUST YCRyr B
COOTBETCTBUMN C HAa3HA4YeHnem o¢w|ca N NOJTIHOMO4YNAMU ero pa6OTHI/IKOB;

4) B odhmce CTpaxoBOW OpraHM3auMn pekoMeHayeTcsi obecneynTb BO3MOXHOCTb OOCIyXMBaHUS Monydyartenen
CTPaxoBblX YCMYr C OFPaHUYEHHbIMW BO3MOXHOCTSMUW 340POBbsi C y4eToM TpebGoBaHWii 3akoHoZaTenbCTBa O
coumarnbHOW 3aluTe MHBaNMOOB, BKMOYasi AOMYCK cypAonepeBodyunka W TudrocypAaonepeBoaynka, BO3MOXKHOCTb
yBEMUYEHUs U (UNM) 3BYKOBOFO BOCMPOM3BEAEHWUSI TeKcTa [OroBOpa CTPaxoBaHUS U WUHbIX  [OKYMEHTOB,
noanuceIBaeMbIX MNorfyvaTeneM CTPaxoBblX YCMyr, BO3MOXHOCTb NeyaTy AOKYMEHTOB, coAepXalinx WHdopmaLmio,
yKasaHHylo B nyHkTe 2.1 CTaHgapTa, C UCMoNb30oBaHMEM YBENWYEHHOro pasmepa LpudgTa, okazaHue MHOM NoMoLLU B
npeogoneHun 6apbepoB, MPENSTCTBYIOWMX MOMYYEHUIO fMUAMU C OrpaHUYEeHHbIMU BO3MOXHOCTSIMW  300POBbS
MHOPMaLIMKN O CTPAxXOBbIX YCyrax HapaBHe ¢ APYruMy NLamm.

3.5. TpeboBaHus K paboTHMKaAM CTpPaxoBOM OpraHM3auuu, OCYLLUECTBASIOWMM HenocpeacTBeHHOe
B3auMOAENCTBME C Mony4vyaTtensiMu CTPaxoBbIX YCAYr, a TaKXKe MopsiAKy MPOBEpPKA COOTBETCTBUA AaHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PaboTHMKM CTpaxoBOW OpraHu3auum, OCYLLECTBNALWME HENoCPeACTBEHHOE B3aMMOOENCTBNE C
nonyyarensmm CTpaxoBbIX ycrnyr, o6a3aHbl Bnagetb UHgopmaumen, HeobxoaumMon AN BbIMOMHEHUSA LOMKHOCTHbIX
006s13aHHOCTEN, NPEeayCMOTPEHHbIX TPYAOBbIM AOrOBOPOM M BHYTPEHHUMWU LOKYMEHTaMKU CTPaxOBOW OpraHusauum u
WHopmaumen, onpeneneHHon B nyHkte 2.1 CraHgapTa, a Takke ymeTb B AOCTYNHOW dopme npenoctaBUTb
nony4yaTento CTpaxoBbIX YCAYr 3Ty MHOpMaLuio.

3.5.2. CrpaxoBad opraHusaums obsizaHa npoBoauTb 0OyyeHMe  pabOTHMKOB,  OCYLLECTBASIOLMX
HenocpeaCcTBEHHOE B3aUMOAENCTBUE C NonyyYaTensMm CTPaxoBbIX YCNyr, C LeNblo NoNny4YeHus, n3y4eHns n 0GHOBNeHNs
nHdopmMaumm, ykazaHHon B nyHkte 2.1 CTaHgapTa, u npeanpuHuMaTb MHble Mepbl, cnocobCTByoLWMe obecrneyeHnto
BbICOKOrO YpPOBHSA MpodeccnoHanMama paboTHMKOB, OCYLLECTBASIOWMX HemnocpeacTBEHHOEe B3aMMOAENCTBME C
nonyyaTtensmu CTpaxoBbIX YCAyr.

3.5.3. ObBy4yeHure, npegycMoTpeHHoe nyHkToMm 3.5.2 CTaHgapTa, NMpOBOAMTCA B COOTBETCTBUU C BHYTPEHHUM
[OKYMEHTOM CTpaxoBOW opraHu3auum, paspaboTaHHbiM ¢ yd4eToMm CTaHaapTa v npedycMaTpuBaloLLIMMm:

1) nopsdok onpederneHuss nepeyHsi [OOMMKHOCTeN paboTHMKOB, OCYLLECTBASIOLUMX — HEMNOCpPeaCTBEeHHOe
B3aMMOZEeWNCTBME C NosyYaTensmu CTPaxoBbIX YCyr;

2) nopsOok npoBedeHus 00y4YeHust pabOTHMKOB, OCYLLECTBISIOWMX HEMoCpeacTBEHHOe B3auMoAeNCcTBUE C
nonyyartesnsimy CTpaxoBbIX YCIyT;

3) Tpe6OBaHMH K NepnoanvyHOCTU NpOoXoxXaeHUA COOTBETCTBYHLUMUX o6yqarou.u4x MepOI'IpMﬂTI/IIZ pa6OTHMKaMM,
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OCYLLECTBNALWNMM HEMNOCPEACTBEHHOE B3aMMOAENCTBME C NoslydaTenamMm CTpaxoBbIX YCIyT;

4) nopsgoKk MpoBedeHUs MPOBEPOK  KBanudukauuvm paboTHMKOB, OCYLLECTBAKWNX HenocpeacTBeHHoe
B3aMMOZecTBME C NnonydyaTensamm CTpaxoBbiX ycryr, o6ecneyrBatoLnX BO3MOXHOCTb OLIEHKM KayecTBa Takol paboThl;

5) cnocob6 dukcauum pesynbTatoB  0OyyYeHWst  PabOTHUKOB, OCYLUECTBASKOWMUX  HENOCPeOCTBEHHOE
B3auMOOEWNCTBUE C MOSyyYaTensMmu CTpaxoBbIX YCNyr.

3.5.4. PaboTHMKM CTpaxOBOW OpraHu3auuu, OCYLLECTBASILWNE HENOoCPeACTBEHHOE B3auUMOAENCTBUE C
nonyyatensMm CTPaxoBbIX YCNyr, AonyckalTcsa K paboTe € nomnydaTensiMum CTpaxoBbiX YCMyr TOSbKO Mocre
NpoxoXxaeHnss obyyeHus, npegycmoTpeHHoro nyHkTom 3.5.2 CraHgapta. PaboTtHukn, He npowegwmve oby4veHue,
JonyckalTcsa kK paboTe ¢ nonyvatensamMu CTpaxoBblX YCMAYr TONbKO COBMECTHO C paboTHUKOM, npoLueainm obyveHue, 1
noJ ero KOHTPONeM, Ha yCrnoBuUsaX, onpeaeneHHbIX BHYTPEHHUM JOKYMEHTOM CTPaxOBOW opraHm3auuu.

4. PaccmoTpeHue obpalleHui nony4varernierd CTpaxoBbIX YCNyr.
4.1. Nopspok paccMoOTpeHMA obpalLeHUi nonyyaTtenen cCTpaxoBbIX ycnyr

4.1.1. OGpalleHnsi, NOCTYNMBLUME B CTPAxXOBYK OpraHMsaumio OT MornyyaTens CTPaxoBblX YCNyr WnuM ero
npeactaBuTens, B TOM 4MCle MepeagpecoBaHHble M3 OpraHoB rOCYOapCTBEHHOW BIacTW, OpPraHoB MECTHOro
CaMOoyTnpaBIeHNUs 1 UHbIX OpraHn3aumni, noasiexxat ob6s3aTeNlibHOMY PacCMOTPEHMUIO.

4.1.2. OOpaweHns, MoCTynMBLUME B SrEKTPOHHOW dopme, Mogfexar pPacCMOTPEHUD B MOpsiaKe,
NpenycMOTPEHHOM HacTosiwmmM pasgenom CtaHgapTa. Cnocobbl npuema obpalleHnii B 3NEKTPOHHON (hOpMe OOIMKHbI
ObITb OnpeaeneHbl CTPaxoBOW opraHu3aumen M onybnmkoBaHbl Ha oduuManbHOM canTte. Vcnonb3oBaHWe NMYHOMO
kKabuHeTa ABNsieTCA OQHMM M3 Hagnexawmux cnocoboB o6MeHa cooOLEeHNAMN MexXay noslydatenem CTpaxoBbIX YCyr u
CTpaxoBOW opraHusaLmen.

4.1.3. lMocTtynuBllee obpalleHne MNOANeXuT obs3aTenbHOW pervcTpaummM B TeYeHue Tpex pabounx OHeN.
CTtpaxoBasi opraHusaums MHPOPMMUPYET NonyvaTens CTpaxoBbiX YCNyr O NOMyYeHun ero obpalleHus (Npy NocTynieHun
obpaweHnss B BymaxHon ¢opme Takoe MH(OPMMPOBAHWE OCYLLECTBASAETCA MO 3anpocy nofydaTens CTPaxoBbIX

ycnyr).

4.1.4. lMpeaenbHbIi CPOK pacCMOTPEHUs obpallleHust cocTaBnseT TpuauaTb OHEW C MOMEHTa perMcrpauumu
obpalleHnsi, 3a UCKMIOYEeHWEM CryyYyaeB, Korga Ansg oTBeTa Ha obpalleHune HeobXxooumo npoBedeHWEe MNpPOBEPKU
(akcnepTn3bl) U (MNKN) NONy4YeHUs OOKYMEHTOB OT APYrMX OpraHu3auui, 0 Yem nofyyaTernb CTPaxoBbIX YCMyr OOJPKEH
OblTb MUCbMEHHO YBEAOMIIEH CTPaxOBOM OpraHu3auuein B YCTAHOBIEHHbIA ONsi pacCMOTPEHUs obpalleHuin CPOoK.
Ntorom paccmoTpeHns obpalleHus ABnsieTca HanpaBneHMe MOTMBUPOBAHHOIO OTBETA NoslyyaTento CTPaxoBbIX YCNyr
UNn nNpuHATUE pelueHnss o6 ocTaBneHuM obpalueHuss 6e3 oTBeTa B crnydasx, NpefyCMOTPEeHHbIX nyHkTom 4.1.8
CraHpapra.

4.1.5. OTtBeT Ha oOpaleHne noanucbiIBaeTcs PYyKOBOAUTENEM CTPaxOBOW OpraHuMsauum WNM  UHbIM
YNOSTHOMOYEHHbLIM JIMLIOM 1 NOANEXNUT 0653aTeNnbHOM perncrTpauum.

4.1.6. OTBeT HanpaBnsieTcA MO ajpecy, ykasaHHOMy B obpaiieHun, nubo MHbIM CMOCcOBOM MO 3asiBNEHMIO
nonyyarens cTpaxoBbix ycnyr. [1o yCMOTpPEHUI0O CTPaxoBOW OpraHu3auum Konusi oTBeTa MOXET ObiTb AOMOSTHUTENBHO
OoTnpaBneHa no agpecy, NpeaocTaBeHHOMY nornyyaTenemM CTpaxoBbIX YCIyr Npy 3akioYeHUn 4oroBopa CTpaxoBaHUS,
unu no agpecy, COoOOLeHHOMY nony4vaTenemM CTPaxoBbiX YCMAyr B MOpPsSiAKE M3MEHEHUS! NMepCoHanbHbIX AaHHbIX B
cooTBeTCTBMM ¢ TpeboBaHnsaMn ®eaepanbHoro 3akoHa ot 27 uioHsa 2006 roga N 152-03 "O nepcoHanbHbIX AaHHbIX", B
COOTBETCTBMM C YCIIOBUSIMW JOTOBOPA CTPAXOBaHWSI UM B COOTBETCTBMU C BHYTPEHHMM OOKYMEHTOM O MEPCOHArbHbIX
OaHHbIX, YTBEPXOEHHbIM CTPaxoBOW opraHusaumen. B crnyyae HanpaBneHus obpalleHus OT MMeHM nonyyaTens
CTPaxoBbIX YCMyr ero npeacraBUTeneM, AEWCTBYIOLMM Ha 3aKOHHOM OCHOBaHMM, UMW adBOKATOM OTBET Ha Takoe
obpalleHne HanpaBnsaeTcs No agpecy, ykasaHHOMY npeacTtaBuTenemM unu agBokaTtoMm B obpalleHun, ¢ obsasaTtenbHom
Konuven no agpecy, npegocTaBneHHOMY nonydyartenem CTpaxoBbiX YCryr.

4.1.7. CtpaxoBas opraHusaums obssaHa 4OBeCTW OO CBedeHUs nonyyartenen CTpaxoBbiX YCAyr, B TOM yucre
nocpeacTBOM nybnukaumm Ha oduvumanbHOM canTe, pekoMeHZ4auum Mo BKIYeHuo B obpalleHve crnegyroLlen
NHOPMaLMM U JOKYMEHTOB (MPpU NX Hanm4mm):
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1) HOMep [oroBopa, 3akYeHHOro Mexay noTpebuTenem CTpaxoBbIX YCIyr U CTPaxXOBOW OpraHM3auunen;

2) N3noxeHne cyuiecrtea Tpe6OBaHMI7I n CbaKTW-IeCKMX 06CTOATENBLCTB, Ha KOTOPbIX OCHOBaHbl 3asABlIEHHbIE
Tpe6OBaHI/I$|, a Takke AoKa3aTenbCTBa, noaTeepXxaarwLwmne 3tmn 00CTOATENBLCTRA;

3) HaumeHoBaHMEe noApasgeneHus, AOSMKHOCTWU, daMunuMu, WUMEHW, oT4vyecTBa (NpyM Hanuumm) paboTHUKa
CTpaxoBOW opraHusaLmm, 4encTeus (6e3nencTaus) KoToporo ooxanyTcs;

4) konNuy OKYMEHTOB, NOATBEPXKAAILNX U3MOXEHHbIE B 0OpaLLeHn obcTosATeNbCTBRa.
4.1.8. OTBeT Ha obpalleHne He JaeTcs B CreayoLmX cryyasx:

1) B 0OpaLLeHnM He4OCTaTOYHO AaHHbIX AN ONpeaeneHnst nofnyvaTenst CTpaxoBbIX YCyr;
2) TekcT obpalleHns He NoAAaeTCs NPOYTEHMIO;

3) B obpallieHn copepxaTcs TONbKO Te BOMPOCHI, HA KOTOpble MonyyaTternto CTpaxoBbiX YCRyr paHee OaBaricst
OTBET MO CYLUECTBY, M NPU 3TOM B 06pallleHn He NPUBOAATCA HOBblE [0BOAbI;

4) B obpalleHnn cogepxaTtcs HeleH3ypHble NMMBo ockopbuTenbHble BblpaXKeHWsl, Yrpo3bl MMYLLECTBY CTPaxoBOM
opraHusaumu, UMyLLLECTBY, XWU3HU 1 (M) 300POBbI0 PAaGOTHUKOB CTPaXOBOWM OpraHM3aLum, a Takke YIieHOB UX CceMel;

5) obpaweHne asnseTca peknamon n (unu) obnagaeTt npmM3HakamMm MacCcoBOW (Cnam-) paccChbifku;
6) 13 o6paLleHus NpsiMo crneayeT, YTo OHO He TpebyeT oTBeTa.

4.1.9. OG6paweHne, B koTopoMm obxanyetcs cynebHoe pelleHne, BO3BpallaeTcs nuuy, HanpasBuBLLUEMY
obpalleHue, c pasbsicHeHVeM nopsiaka 06xkanoBaHWs AaHHOTO cyAeBHOro peLueHms.

4.1.10. Cpokn xpaHeHuss obpallieHWn W MaTepuarioB WX PacCMOTPEHUSA YCTaHaBNMBAKTCA BHYTPEHHWMM
AOKyMEHTaMy CTPaxoBOW OpraHvM3aumMn 1 AOMKHbl COCTaBNSATb HE MeHee ABYX NeT CO AHA perucrpaumm obpalleHus.
YKa3aHHble [OKYMEHTbl XpaHSATCA B OyMakHOW w (Mnu) anekTpoHHon dopme. BHe 3aBucumoctu OT BbIGpaHHOro
cnocoba xpaHeHus cTpaxoBas opraHusaums obssaHa obecnednTb AOCTYN K yka3aHHbIM OBpalleHnsM (OOoKyMeHTaMm) u
oTBeTaM Ha obpalleHns BCeX 3aUHTEPECOBaHHbIX CTOPOH.

4.1.11. CrtpaxoBas opraHuM3auus YyTBepXOoaeT MopsaoKk aHanmsa obpalleHurn U NPUHATUSA  peLueHun o
uenecoobpasHoCTM NPUMEHEHWs Mep, HampaBMneHHbIX Ha ynydlleHue kadecTBa OOCMyXuBaHWs nonyvaTtenew
h1HaHCOBBIX YCMyr, N0 pe3ynbTaTtam aHanu3a obpalleHuin. AHanu3 obpalleHnin JOMKeH NPOBOANTLCH HE pexe, YeM Nno
utoram KeapTtana.

4.1.12. CtpaxoBasi opraHnsaumsi obsisaHa exxerogHo NpeAcTaBnsaTb B CAMOPErynIMpyemMyto opraHm3auuio otT4yeT oo
obpalleHnsx nonyyaTenen CTpaxoBbiX YCMAyr 3a KaneHgapHbi rog B Mopsgke, YCTAHOBIEHHOM BHYTPEHHUM
[OKYMEHTOM caMoperynmpyemon opraHmsauuu.

4.2. Peanusauus npaBa nony4yartensa CTpaxoBbiX ycnyr Ha ,CIOCYAQGHI:IVI nopAaAokK paspeLueHnsa cnopos

4.2.1. B cny4ae nNOCTynfeHUsi NPeTeH3nM OT Mnony4daTens CTpaxoBblX YCMyr BBUOY BO3HWKHOBEHWUSI cCrnopa,
CBSI3aHHOMO C WCMOMHEHWEeM [OroBopa CTpaxoBaHMWs, CTpaxoBas opraHusaums obsizaHa obecneuntb pacCMOTPeHue
TaKoW NpeTeH3nmn B Nopsifke, yCTaHOBIEHHOM 3aKOHOM U (MK) OnNpeaeneHHOM B JOTOBOPE CTPaxoBaHMs.

4.2.2. MNMpn Hanuuun B JOroBope CO CTPaxOBOKW OpraHu3auMen ycrioBus o NpuUMeHeHUW npouenypbl Meguaumnm
BO3HMKLLMIA CMOP MeXOy CTPaxOBOW OpraHu3auuen v nonyyaterniem CTpaxoBblX YCNYr OOIMKEH ObITb yperynupoBaH C
ncnonb3oBaHMemMm MeanaTmBHbIX npouenyp.

4.2.3. Vcnonb3oBaHne ykasaHHbIX Mpouedyp He nuwaeT nosflyyYaTens CTpaxoBblX YCMyr npaBa Ha cyaeGHylo u
WHYIO 3aLLMTY CBOMX MpaB M 3aKOHHbIX UHTEPECOB.

5. YcnoBusa u nopsAAoK NnpuMeHeHUs ctaHaapTa B clliy4vyae 3akKnr4deHns TpeTbumM nimyom, AGVICTByIOI.U,VIM no
nopy4eHuro CTanOBOﬁ opraHu3auum oT ee UMeHU U 3a ee c4eT, A0roBOpPoOB CTpaxoBaHUA
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5.1. MpumeHeHne CTaHpapTa B Criyyae 3aKfiOYEHUsI TPETbUM FULIOM, OEWCTBYIOWMM MO MNOPYHEHUIO
CTPaxoBOW OPraHU3aLun OT ee UMEHM U 3a ee CYeT, AOrOBOPOB CTPaXOBaHUs

511.B Chny4vae 3aKrn4eHua aoroesopa CtpaxoBaHUA TPETbUM JNTULIOM, ﬂeﬁCTByIOMMM no nopy4vyeHunro CTanOBOIZ
opraHmn3auunm OT ee UMEHU N 3a €€ CHET (p,anee - CTpaxoBbiM aFeHTOM), NPUMEHAKTCA NpaBuna, YCTaHOBJIEHHbIE
CTaHﬂ,apTOM, € 0cobeHHOCTSMM, npeaycMOTpEeHHbIMUN HACTOALLUM pa3aesioM.

5.1.2. CrtpaxoBas opraHusaums obsi3aHa BKMAYaTb B [OMOBOP CO CTPaxOBbiM areHToOM MNOMOXeHus,
obs3bIBatoLLMe CTpaxoBoro areHta cobnogatb TpeboBaHns CtaHgapta. OTBETCTBEHHOCTb 3a HapylUeHWe CTPaxoBbiM
areHToM TpeboBaHun CTaHgapTa HeceT CTpaxoBas opraHu3aums.

5.2. OcobeHHOCTM NpuMeHeHus CTaHaapTa Ans CTPaxoBbIX areHTOB Npy NpeaocTaBreHnn nHpopmauum

5.2.1. CtpaxoBble areHTbl NpPeaoCTaBNAT Nofy4YaTensiM CTPaxoBbIX YCNyr MHOpMaLMIo, yKa3aHHY B NyHKTe
2.1 CraHgapTa, B nopsake, ycTaHOBNeHHOM pa3sgenom 2 CtaHaapTa.

5.2.2. CtpaxoBoi areHT pa3MellaeT MWHdOopMauuilo, YykasaHHylo B nyHkte 5.2.1 CraHgapTa, Ha CBOeEM
odmumansHOM canTe (MpK ero Hanuuun) u B oguce (MpU ero Hanuyum), NpuM 3ToM UHOPMaLKMS, yKasaHHas B NyHKTe
2.1 CraHpapTa, MOxeT ObiTb pa3melleHa B BWAE CCbIIKM Ha COOTBETCTBYKOLUME pasfenbl ouumanbHOro camta
CTPaxoBOW OpraHu3auun, oT UMEHU 1 3a CYET KOTOPOW AeNCTBYyEeT CTPaxOBOW areHT.

5.3. OcoGeHHOCTM npumeHeHusi CTaHAapTa ANs CTPaxOBbIX areHTOB MNpPW 3aK/loYeHUM, U3MEeHEeHUW,
MCMOSTHEHUU, PaCTOPXXEHUUN U NpeKpaLLeHUM LOroBOPOB CTPpaxoBaHUs

5.3.1. MNopsigok B3avMOENCTBUSA CTPaxXOBOrO areHTa C nosflydaTensMy CTPaxoBblX YCMyr Npu 3akmioyeHuu,
N3MEHEHUW, UCMONTHEHUW, PACTOPXKEHNM 1 NPeKpaLLEeHNM JOrOBOPOB CTpaxoBaHWs yCTaHaBNMBAETCsl JOrOBOPOM Mexay
CTPaxoBblM areHTOM ¥ CTPaxoBOM opraHm3auuein ¢ cobnogeHnem npasus, NpeaycMoTpeHHbIX pasgenom 3 CtaHaapTa.

5.4. OcobeHHOCTU NpuMeHeHus CTaHaapTa ANA CTPaxoBbIX areHTOB NPU pacCMOTPEHUN obpaLleHUn

5.4.1. OGpalleHnsi, MOCTYNUBLLUME K CTPaxoBOMY areHTy, nogsnexaT o0si3aTenbHOW nepedade CTpPaxoBoi
opraHusaumMn He nNo3fgHee AHS ero MOCTYMIEHUs K areHTy U pPacCMOTPEHWUID CTPaxOBOW OpraHuW3auuen B CPOKU U
nopsiake, NpedycMoTpeHHble pasgenom 4 CTaHgapTa.

5.4.2. TonyyaTenb CTPaxoBbIX YCNyr OO/MKeH ObiTb MPOVMH(OPMUPOBAH CTPaXOBbIM areHToM O MopsiAKe
paccMOTpeHNs obpaLleHuii ¢ ykazaHWeM aJpecoB M CrocoGoB nprema obGpalleHui.

6. OcywecTBneHne camMoperyiupyemMom opraHusaumMen KOHTpOJNissi 3a cobniogeHMeM uYsieHamu
camoperynupyemMmomn opraHusauum Tpe6osaHmn CtaHgapra

6.1. Cnocobbl ocylLuecTBrIeHUA KOHTPONA 3a COGNIAeHUeM YfieHaMyu camMoperynupyemMon opraHusauum
Tpe6oBaHuu CtaHgapTa

Camoperynupyemasi opraHusaLums ocyLLeCcTBNAET:
1) npoBepkx cobrtoeHns1 CTpaxoBbIMU opraHusaumsiMm TpeboBaHuii CTaHaapTa;

2) WHble KOHTPOSbHbIE MEPOMNPUATUS, B TOM 4UCIe MEPOMNPUATUS, B XOAE KOTOPbIX CaMOperynmpyemon
opraHu3aumen OCyLLeCTBNATCA AENCTBUS MO CO3[AaHWI0 CUTyauuu ONS COBEPLUEHWS CAENKW B Lensx KOHTpons
cobntoeHns cTpaxoBbIMU opraHusauuamu TpebosaHuin CTaHaapTa Npu okazaHWM CTPaxoBbIX YCNYT.

6.2. TpeboBaHMA K NpPOBEAEHUID MEPONPUATUNA, B XOAE KOTOPbIX CaMOperyrMpyemMon opraHusauuen
OCYLLEeCTBNAKTCA AeNCTBUA NO CO3A4aHUI0 CUTYyaL MU ANA COBEpLUeHUS CAEeNKU B LensiX KOHTPons cobnoaeHns
CTpaxoBbIMU OpraHusaumammu TpeboBaHun CtaHgapTa NpyM oKkazaHMU CTPaxoBbIX yCNnyr

6.2.1. Meponpuatns, B Xode KOTOPbIX CamMoperynvpyemMon opraHusaumen OCYLLUEeCTBASTCA OeUCTBUa no
CO30aHMI0 CUTyauun [N COBEPLUEHUS COENKM B LEeNndx KOHTpons COOMAeHWst CTPaxoBbIMU OpraHu3auvsimu
TpeboBaHun CTaHgapTa MNpyM OKa3aHWM CTPaxoBbIX YCMYr, MPOBOAATCA TPETbUMU IMLUAMXM OT CBOEro UMEHU Mo
NMOpy4€eHUI0, 3a CHET U B UHTEPECAX CaMOperynMpyemMon opraHm3auum Ha OCHOBaHUK rpaxgaHCKo-NpaBoBOro Aoroesopa.
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"Ba30Bblif CTaHAAPT 3aLUMTbLI NPaB U MHTEPECOB (HU3NYECKUX U
OPUANYECKUX NNL, - NoNyYaTenei pUHaAHCOBbIX ycnyr,
OKa3bIBAEMbIX YJIEHa...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 24.04.2019

6.2.2. Meponpuatnsa, B Xoge KOTOPbIX CaMoperynupyemMon opraHusaumMen OCYLLEeCTBNATCS AeUCTBUA Mo
CO30aHMI0 CUTyauun [Ons COBEpPLUEHUS COeNKM B Lensdx KOHTpons CcoOnoaeHWss CTpaxoBblMU OpraHu3aumsimm
TpebosaHu CTraHgapTa npuM OKa3aHMM CTPaxOBbIX YCMyr, npoBogATcs 6e3 npeaBapuTEnbHOMO  yBeOOMITEHUS
NnpoBepsieMON CTPaxoBOW opraHusauun. B cnyyae BbiSIBNEHMS NPU3HAKOB HapylleHuin obs3aTenbHbIXx TpeboBaHWi
NHOpPMaLMa O MeponpuaTUAX, B XO4e KOTOPbIX CaMOperynMpyemon opraHvu3aumen OCyLLeCTBASIOTCS OeWCTBUSA Mo
CO34aHUI0 CUTyauuMu [ONns COBEpLUEHMS COENKW B LensxX KOHTPONs COBMNoAeHWs CTpaxoBbiMW OpraHusaumsmu
TpebosaHu CTangapTa nNpu OkasaHuu CTPaxoBbIX YCNyr, AOfkHA ObiTb nMpegocTaBneHa npeacTaBuUTerNto CTPaxoBoOw
opraHu3auum HesamegnMTenbHO Nocrne 3aBepLUeHns Takux MeponpPUSTUIA.

6.2.3. Meponpuatns, B xode KOTOPbIX CaMoperyrnvpyemMon opraHusaumen OCYLLEeCTBASITCA OeNCcTBua no
CO30aHMI0 CUTyauMn [N COBEPLUEHUS COENKM B LEeNdX KOHTponsi COOMAeHWst CTPaxoBbIMU OpraHu3auvsimu
TpeboBaHni CTaHgapTa MNpuM OKa3aHMU CTPaxOBbIX YCMAyr (3@ WCKIMIOYEHWEM MEPOMPUATUIA, OCYLLIECTBNSEMbIX
ONCTaHUMOHHO C UCMNOMb30BaHWEM WHMOPMAaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMOrMM) MOryT MpOBOAUTLCH B
npucyTcTBUM ceuageTenen. B cnyyae HeobxooumocT Mpu NpoBeAEeHUM TaKuX MepPOnpUATUA NpuMeHsieTcs oTo- U
BMOEOCHEMKA, MHblE CMOCOObLI hUKcaLmm.

6.2.4. lNo pesynbTatam MPOBEAEHNA MEPONPUATUN, B XOOEe KOTOPbIX CaMOpEerynvpyemMon opraHusaumen
OCYLLECTBMAKTCA AEWUCTBUS MO CO34aHUI0 CUTyauuu AN COBEpLUEeHWs COEeNKu B Lensdx KOHTpomns cobniogeHus
CTpaxoBblMU opraHusauusmu TpebosaHun CTaHgapTa Mpu OKka3aHUM CTPaxoBbIX YCNyr, TpeTbe Nuuo, NpoBOAMBLLEE
Takoe MmeponpusiTue, nepegaet B caMoperynupyemylo OpraHusaumio NUCbMEHHbIM OTYET U BCe MNoATBepXxaatolue
OOKYMeHTbl (Bugeosanucb, (poTo3anucb M WMHblE Martepuanbl) Ha PacCMOTPeHWE B COOTBETCTBMM C BHYTPEHHUM
CTaHOapTOM CaMOpEerynMpyemMon opraHu3aummM O CUCTEME Mep BO34EWCTBUA U MOPsiAKE WX MPUMEHEeHMs 3a
HecobnaeHne uyneHamyn Ccamoperynupyemon opraHusauum TpeboBaHui ©0a30BbiXx CTaHOApPTOB, BHYTPEHHUX
CTaHOapTOB U UHbIX BHYTPEHHUX OOKYMEHTOB CaMOperJ'II/IpyeMOVI opraHusauumu.

6.2.5. MNopsagok 1 ocHOoBaHUSA NPOBEAEHUS MEepPOnpUATUNA, B Xo4e KOTOPbIX CamMoperyrnvpyemoin opraHusauunen
OCYLLECTBMAKTCA AEWCTBUS MO CO34aHUI0 CUTyauMu AN COBEpLUEHWs COENKM B Lensdx KOHTpomns cobniogeHus
CTpaxoBbIMU opraHnsauusamn Tpebosanni CtaHgapTa Npu oka3aHUM CTPaxoBbIX YCITyr, YCTaHaBNMBAETCH BHYTPEHHUMMU
OOKyMEeHTamn caMoperynmpyemon opraHmsauuu.

7. 3aKnounTenbHbIe NOMOXEeHUs

7.1. CtaHgapT npumMeHsieTcs no ucreveHumn 270 gHen co AHS ero pasMeleHnsa Ha oduumanbHom cainTe baHka
Poccun B MHpOpMaLMOHHO-TENEKOMMYHUKALWMOHHOW ceTn "HTepHeT".

7.2. MNMonoxeHus CTaHnapTa NMPUMEHAITCA K OTHOLUEHUAM CTpaxoBbIX OpFaHI/ISaLIMVI C nony4yarendamMmm CTpaxoBbIX
ycnyr, BOSHUKWNM M3 OOroBOpPOB CTpaxoBaHUA, 3aKIMK4YeHHbIX 00 AaTbl Ha4Yana npuMMeHeHusA CTaHp,apTa, B 4acCTu, He
HpOTMBOpeLlaU.leVI YCInoBusAM yKa3aHHbIX OroBopoB CTpaxoBaHUA.
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